Department Detail Report With Employee

Date from: 2-08-2009 12:00:00 AM
Date to: 3-08-2009 11:59:59 PM
Description: Filter: Outgoing: InterSite, Service Call, Free Call, Mobile, Local, National, International Incoming: InterSite,
Unanswered, Answered, Abandoned Internal: SingleSite.
Site: North Sydney
Department: Sales2
Employee: Abram (Ext: 973)
Call Date Call Time Called number Caller number Duration Destination Cost
Incoming
Answered
02/08/2009 12:00:00 00:02:12 $0.00
02/08/2009 15:33:00 00:03:54 $0.00
02/08/2009 15:39:00 00:01:30 $0.00
03/08/2009 08:53:00 00:00:18 $0.00
03/08/2009 11:14:00 00:22:24 $0.00
03/08/2009 12:55:00 00:03:36 $0.00
Internal
SingleSite
02/08/2009 10:28:00 291 00:00:00 $0.00
02/08/2009 12:25:00 200 00:00:00 $0.00
02/08/2009 12:51:00 420 00:00:00 $0.00
Outgoing
Local
03/08/2009 11:18:00 9875XXXX 00:01:18 Pennant Hills - Sydney $0.30
Mobile
02/08/2009 09:32:00 0409XXXX 00:00:30 Mobile $0.43
02/08/2009 10:33:00 0409XXXX 00:04:30 Mobile $1.83
03/08/2009 11:53:00 0408XXXX 00:00:12 Mobile $0.32
National
02/08/2009 10:19:00 0395XXXX 00:01:00 Cheltenham - $0.60
Melbourne
02/08/2009 11:01:00 0395XXXX 00:00:12 Cheltenham - $0.44
Melbourne
02/08/2009 11:07:00 0395XXXX 00:02:24 Cheltenham - $0.88
Melbourne
02/08/2009 12:02:00 0395XXXX 00:01:36 Cheltenham - $0.72
Melbourne
02/08/2009 14:54:00 0398XXXX 00:12:30 Blackburn - Melbourne $2.90
02/08/2009 15:13:00 0399XXXX 00:06:48 Melbourne $1.76
03/08/2009 10:13:00 0395XXXX 00:08:54 Cheltenham - $2.18
Melbourne
03/08/2009 10:51:00 0359XXXX 00:00:18 EMERALD VIC - $0.46
Warragul
03/08/2009 11:30:00 0388XXXX 00:03:00 Melbourne $1.00
03/08/2009 11:36:00 0395XXXX 00:03:30 Melbourne $1.10
03/08/2009 16:10:00 0395XXXX 00:01:18 Cheltenham - $0.66
Melbourne
Summary of Abram Total Calls: 24 Total Duration: 01:21:54 Total Cost:  $15.57
Summary of Sales2 Total Calls: 24 Total Duration: 01:21:54 Total Cost:  $15.57
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